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H Etaipeia Ymnpeowyv Dhofeviag & Tafdwv (Travel & Hospitality Services) o€
ouvepyaocia pe to Aiktuo EAAnvikng ®rogeviag (Hellenic Hospitality Network) kat to
Arcadia Inns kaAsi 0Aoug avefalpetwg, toug @opeic TnG ApKadlkng 'ng pe povadiko
oKomé TNV emavatomofétnon tng Apkadiag otov MayKOGHIO TOUPLOTIKO XApTn.

Me Keviplko ouvOnua: Apkadia-Ztabspn afia OAEC TIC EMOXEC KAl HE YVWHOVA TIC
OHOPYIEC Kal OLAITEPATNTEG TNG APKAOIKNG 'Ng n mpoomddeld pag sotidalel os OpACELS
mou 6a mpoBdaAouv autég Tig aieg kat Ba dwoouv Ole€EGO0UC oTnV veoAdia tng ApKaSIKAG
MG yla ONUIOUPYIKA amacxoAnon, TMPOoKAAWVTAG EMOKEMTEG amO OAn tnv EAAGda aAAd
KAl ammo XWPEG TOU £EWTEPIKOU Va YVWPIoouv TIG opop@léC TnG Apkadiag, va yeuBouyv ta
e€AlpeTIKA TpoldvTa TnG ApKadlkng yng, va MEPTIATACOUV GE HAYEUTIKA HOVOTATIA, Vd
TTPOCKUVNOOUV GE HovaoTtnpla Kal EKKANGIES

J€ QutnV TNV mpoomadela BEAOUNE TO KPATOC KAl TOUG ApHOBLOUG (POPEIC GUVOOOLTTOPOUG.
KaAoUpe:

— v Neppépela NeAomovvnoou va opicel Auecda, EVIOG TwV oplwv Asltoupyiag g,
Apkdda EeKTPOOWTO Yyld TNV Tpowdnon Twv Bepdtwy ™G ApKAOIKAG
gmavaromofétnong.

— Tng AnpotikéG Apxég Ttwv Anpwv g Apkadiag (TpimoAng, [optuviag,
MeyaAdmoAng, Bopelag & Notiag Kuvoupiag) yia tnv amd kolvou cuotacn opdadag
gpyaciag yla tnv Touplotiki avantuén & mpoBoAn tng Apkadiag.

— Tnv 'Evwon ZTevodoxeiwv Apkadiag ywa tnv Onuloupyia kKataotatikoUu Xdptn
AslToupyiag twv EEVOOOXEIAKWY HOVAOWY TOU VOHoU HE AEOVEG avagopdg tnv
OX£0N TOLOTNTAG TIPAG, TNV TPOCEOPA OTOV KOIVWVIKO 10TO TNG TMEPLOXNG TIOU
edpelel To EevOOOXEIO, TOV OIKOAOYIKO TPOCAVATOAIOHO TNG povdadag kat tnv
BeopoBétnon ApKadIKAG TAUTOTNTAC OTIG TTAPEXOHEVEG UTINPEGIEG.

— To Epmopikd EmpeAntiplo Apkadiag va evioxXUcEL TNV GUUBOUAEUTIKN Tou dpdon
OTIG EMXEIPACEIC MAPOXNG TOUPIOTIKWY UTNPECIWY TOU VopoU Apkadiag pe tnv
Kabiépwon €0IKAG opadag epyaciag, PEAETNG Kat aflomoinong Tou TouploTIKoU
TTPOIOVTOG TOU VOHOoU Kal TNV AppnKIn CUVEPYACIA PE TIC AOUTEC EUTTOPIKEG OPADEC
™n¢ Apkadiag.

Ma mavw amod 6Aoug kat and 6Aa xpelaldpacte tov Apkd TOAITN, Tov Apkd emixelpnyatia
ToU Kadnpepva maocxiel va TPOOPEPEL OTOV KOWVWVIKO LOTO TO ABApdKl Tou yida £va
KAAUTEPO TTIOLOTIKA auplo.

Ot dpdocelg pag (kat oxt poévo):
« H dwaxeipion tou mpoopiopou
* H BeopobETnon Kal Xaptoypawnon Tou ToUPLoTIKOU TTPOoldVTOG Tou Vopou Apkadiag
* H evioxuon tng TOMKNAC OlKOVOMiagc,
¢ H eviuvapwon Twv popEwV TwWV TOUPIOTIKWY OPWHEVWY TNG TEPIOXNAG,
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e H otoxeupévn mapoucia tng Apkadiag ot €KONAWOEIC Kal €KOECEIC TOGO TNG
NUEdAMng 600 Kalt ™G aAAoddmng HE OKOTMO va YVwpioouv Ta Xapiopatd tng
Apkadikng 'ng kat tTnv opop@ld mou auth KpUBEL og KABE otpowr tou OpOpou, oF
KdBe xwpld, oto Bouvd kal otn BaAacoa.

* H peAétn yla TNV HETATPOMH TOU ZTPATIWTIKOU Agpodpopiou tng TpimoAng o€
TTOAITIKO - EUTTOPEUHATIKO HE TNV Ouvatotntd OlAXEiplong VAUAWUEVWY TTACEWY
Kal low cost air carrier operation Kat Twv EMTTWOEWY AUTAC TNG AEITOUPYIAG OTOV
TOTKO LOTO Kal oTo MEPIBAAAOV.

e H dueon kataypa@n Twv KATAAUPATWY KAl AOUTWY XWPWVY TAPOoXNg @lAofeviag oe
éva eviaio untpwo tou EpmopikoU EmpeAntnpiou Apkadiag wote va yvwpiloupe
TNV OUVAMLIKA TOU VOopoU Kal Tnv €KKivnon tng 0pdong amopdkpuvong amo Tov
XWPO TWV TAPAVOHOUVTWY Kdl “mapemionuouviwy”.

 H onpoupyia pntpwou Apkadwyv Tapaywywyv Kat tnv 0EcHEUON TWVY IOLOKTNTWV-
OlOXELPIOTWY KATAAUPATWY KAl EMIXEIPACEWY €0TIAONG Yld AmMoppoOPncn Tou
OUVOAOU TNG VIOMAG TAPAYWYNS YA TNG AVAYKEG €0TIAONG TWV EMOKETTWY-
TEAQTWV.

 H oOnupwoupyia “code of ethics” ywa tnv Acitoupyia Twv pOVAOWYV TAPOXAG
TOUPLOTIKWY & ouva@pwy UTNPECLWY.

* H olo@l&n oxéoccwv pe KOWVEC OPAoElS OAWY TWV EUTTAEKOHEVWY OTO TOUPLOTIKO
TPOLOV TOU VouoU.

KaAoUpe toug IOLOKTATEG-OLAXELPIOTEG TOUPIOTIKWY KATAAUPATWY €VTOC TwV opiwy NG
Apkadiag va emavampocsdlopicouV TIC apXEC AEITOUPYIAG TOUG HE YVWHOovVA TNV Tpoo@opd
OTOV KOWVWVIKO 1OTO TNG TEPLOXNG TOU sépaoouv (APAZH ENIZXYZH TOMNIKHZ
KOINQNIAY), va GUPHETACXOUV oTNV XApa&n Kowng TOALTIKNG 000V aq)opa otnv unodoxn
TWV EMOKEMTWV-TEAATWY, Va ouppopcpooeouv dueoa WE Toug LoXUOVTEG KavoviopoUg
Asttoupyiag KataAupdtwy Omwe autég kabopilovtal amo tnv Keipevn vopoBeoia kat va
mpoBAaAouv TNV 0pACTNPLOTNTA TOUG HE TTAPOUGIA OTO (VIEPVET PE TOUAAXIoTOV OiyAwoon
oeAida (EAAnVIKa & AyyAikad).

KaAdoUpe Tta TOMKA MEOA evnUEpwONG va OUPBAAouv yla TtV TPoBOAR 1Nng
gemavatonmofétnong tng Apkadiag Kat va €MKOLVWVACOUY TO HAVUHPA O KABe ywvia tng
Apkadikng I'ng.

H Apkadia pmopei, n Apkadia B€AeL.

Apkadia 2012: Ztabepn aia OAEG TIG EMOXEG

Me @IAlkoug, Apkadikoug XalPETICHOUC,
lNna tnv Travel & Hospitality Services

Elias P. Siolis
Director of Business Development
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